Email from Adept Ghostwriting — Alice Bradford

Timestamp: Aug 19, 12:42 AM (America/Chicago)

Dear Mr. Mitri,

| want to assure you that your email has been received and is under review with the
appropriate team.

Please note that | am the assigned point of contact for your case and will be working closely
with the relevant departments to carefully examine the matters you have raised. We take such
concerns seriously and will ensure that all aspects are reviewed in good faith.

I will provide you with an update once the internal review is completed. In the meantime,
please allow us the opportunity to address this matter thoroughly.

Best regards,
Alice Bradford



